[bookmark: _Hlk178166188]Hajmusa Abdalla |Dallas, TX
Data Analyst / Business Data Analyst
817-952-6543 | hai.dataanalyst@gmail.com 

Open to work on W2 / C2C & Open for Hybrid & Remote Jobs

Summary:
· Business Data Analyst with 6+ years of diversified experience including strong Business Data Analysis, Data Management and Data Governance in requirements gathering and documentation with solid oral and written communication skills seeking a business data analyst position which will utilize and incorporate my current skills and experience, as well as expand them to assist the organization in being successful EXCE Laws.
· Strong experience in Data Analysis, Business Analysis Data Profiling, Data Migration, Data Quality, Data Integration, Data Mapping, Data Modelling, and Metadata Management Services in all phases of Software Development Life Cycle (SDLC) like Requirement Analysis, Implementation, and Maintenance and good experience with AGILE Methodologies and Jira
· [bookmark: _Hlk177629113]Skilled in analysing business processes, eliciting requirements, defining business needs and translating it to Business Requirement Document (BRD), Functional Requirement Document (FRD), Software Requirement Specification (SRS)/ Technical Requirement Documents (TRD), User Stories, Use-case Specification and Non-functional Requirements.
· Strong experience MS excel Pivot tables and V-Lookup tables for Data Analysis.
· Proficient in data analysis using SQL, Tableau, and other data analysis techniques.
· Used SQL to extract data from Oracle ERP databases to analyse the data.
· Expertise in Master Data Management, Meta Data, Informatica Business Glossary & Data Quality
· Ensure Data Governance function standards - Metadata, Data Lineage, Data Mappings, Data Ingestion into the EDL appropriately, etc to support business and technology needs to locate data, understand data and ensure appropriate use.


Education
Bachelors in Computer Science from Omdurman Islamic University, Sudan

Skill Matrix: 

	Data Analysis and Modelling:
	Power Designer, SQL, R, Informatica

	Project Management:
	MS Project, MS Excel, Confidential Rational Portfolio Manager

	Database Management:
	Oracle SQL, MySQL, MS SQL Server, MS Access, Data Lineage, Hadoop (Hive, PIG), Teradata

	Data Visualization:
	Tableau, Power BI, Excel, Macros

	Cloud Platform
	AWS, Google Cloud, Azure

	Version Control and Documentation:
	MS Office Word, MS Project, Advanced Excel, Lotus Notes, GitHub repository

	Business Intelligence:
	Data Warehousing, RDBMS, Hypothesis Testing, A/B Testing, Data Mining

	Data Visualization and Reporting:
	Tableau, Power BI, Excel, Macros

	Collaboration Tools:
	JIRA, Confluence

	Testing and Quality Assurance:
	User Acceptance Testing (UAT), Test Case Design,
 Test Planning



Professional Work Experience:
Ally Financial Services Inc, Dallas, TX                                                           	May 2021 – Present
Data Analyst/ Business Data Analyst

Responsibilities: 
· Worked on projects involving Data Analysis, Data Management, SQL, problem-solving, and multi-tasking between multiple projects.
· Wrote complex SQL queries on daily basis to retrieve data and worked on Teradata, Oracle, MS Access, SQL Server etc.
· [bookmark: _Hlk177629443]Involved in documenting the Data quality scores in Collibra using integrations with Informatica Data Quality.
· Performed data analysis and data profiling on a day-to-day basis using complex SQL on various source systems including Oracle and Teradata.
· Utilized Oracle E-Business Suite (EBS) to extract and analyse financial and operational data, generating reports to support business decision-making processes.
· Wrote the business requirements in Jira Agile Epics and user stories format and uploaded and assigned the user stories in Jira for both Agile (sprints) methodology.
· Proficient in using data modelling tools like Erwin, ER/Studio, or Lucid chart to design data models.
· Optimized and streamlined data processing workflows by implementing Control-M’s automation features, reducing manual intervention and operational overhead. 
· Proficient in using Power Automate to automate repetitive tasks and streamline business processes without the need for coding.
· [bookmark: _Hlk177629770]Integrated Power Automate with Microsoft Excel, SharePoint, SQL Server, and other data sources to automate data extraction, transformation, and loading (ETL) processes.
· Leveraged Power Automate connectors and templates to quickly connect to data sources and automate data workflows.
· Built workflows in Power Automate to perform data cleansing, enrichment, and transformation tasks, such as removing duplicates, formatting data, and calculating metrics.
· Leveraged Automation Anywhere to automate data entry and integration across multiple systems, ensuring seamless data flow and real-time updates between applications.
· Implemented automated monitoring and alerting mechanisms using Automation Anywhere to proactively identify and address data anomalies, ensuring high data quality and reliability for analytical purposes.
· Developed automated data processing scripts and pipelines in Python to streamline data cleansing, transformation, and analysis, resulting in increased efficiency and accuracy of insights generated.
· Developed and automated data analysis workflows using Python, optimizing reporting efficiency and data extraction from various sources.
· Utilized Python libraries such as Pandas, NumPy, and Matplotlib for data manipulation, statistical analysis, and visualization, enhancing data-driven decision-making.
· Implemented data cleaning and transformation pipelines in Python to improve data quality and consistency, reducing manual data preparation time.
· Collaborated with cross-functional teams to establish data governance practices and define data remediation strategies to enhance data integrity.
· Developed automated scripts and workflows to streamline the data remediation process, reducing manual efforts and improving efficiency.
· Conducted root cause analysis for data discrepancies and implemented corrective actions to prevent recurring data quality issues.
· Monitored and reported data remediation progress to stakeholders, ensuring alignment with organizational data quality goals.
· Served as a Data Steward, enforcing data governance frameworks to ensure data accuracy, integrity, and compliance across organizational data systems.
· As a Data Steward, managed and maintained high data quality standards by performing regular data validation, cleansing, and auditing to ensure the consistency and reliability of critical data assets.
· Implemented and maintained Master Data Management (MDM) systems to ensure consistency, accuracy, and reliability of key business data across various platforms.
· [bookmark: _Hlk177632740]Implemented data cleansing and deduplication techniques within MDM processes to improve data accuracy and consistency, resulting in enhanced reporting and analytics capabilities.
· Analysed and optimized MDM workflows to enhance data integrity, reduce redundancies, and support the organization’s data-driven strategies.
· Defined and enforced MDM governance policies to standardize data entry processes and promote adherence to data quality standards across various departments.
· Led MDM integration efforts during mergers and acquisitions, ensuring seamless consolidation of customer, vendor, and product data with minimal disruption to business operations.
· Designed and optimized Power BI reports and dashboards for mobile devices, ensuring accessibility and usability on smartphones and tablets.
· Enabled users to access, interact with reports offline using Power BI Mobile app for iOS and Android.
· Experienced in developing customized dashboards in Tableau to provide actionable insights and drive data-driven decision-making processes. 
· Extract Transform and Load data from Sources Systems to Azure Data Storage services using a combination of Azure Data Factory, T-SQL, Spark SQL, and Azure Data Lake Analytics. 
· Data Ingestion to one or more Azure Services and processing the data in In Azure Databricks.
· Prepared test Data sets and performed data analysis and used MS excel for data mining, data cleansing, data mapping, data dictionary and data analysis.
· Utilized SAS for statistical data analysis, including data manipulation, transformation, and reporting for business insights.
· Performed advanced statistical modelling and forecasting using SAS to support decision-making processes.  
· Worked on Data Management using Collibra for Enterprise Data Governance projects on areas of Data Quality, Reference data management, Data Dictionary, Business Glossary, Data Discovery, Metadata management.,
· Utilized Alteryx to automate data preparation, blending, and transformation processes, ensuring accurate and timely data workflows for analysis.
· Developed and optimized complex Alteryx workflows to streamline ETL processes, reducing manual efforts and enhancing data accuracy and efficiency.
· Integrated data from various sources (SQL, Excel, APIs) using Alteryx, ensuring seamless data flow into visualization tools like Tableau and Power BI for reporting.
· Managed all data collection, extraction, transformation and load (ETL) activities using Microsoft SSIS, Talend and informatica including data profiling, data cleansing, data conversion and quality control
· Experienced in using data modelling languages like SQL Data Definition Language (DDL) to create and modify database objects.
· Reviewed the data model and reporting requirements for Cognos Reports with the Data warehouse/ETL and Reporting team.
· Involved in several complex financial reports related to Non-performing Loans portfolio, which includes Credit Loss Reporting Package and Annual Reports Package. 
· Created (Extract, Transform, Load) ETL design mapping sheets, data reconciliation strategy, data archival strategy- ETL framework, stored procedures and built SQL query objects to detect data loss.
· Involved in writing Data Mapping Documents for the system and involved in documenting the ETL process and writing SQL Queries for the retrieval of the data including MS SQL Server and Teradata.
· Created Interactive Tableau Dashboard after gathering and analysing the data from the warehouse to illustrate the metrics of the business process.
· Responsible from the user perspective to analyse dashboards and analytical reporting requirements using Tableau.
· Designed and managed data warehouses using Snowflake, Snowflake's architecture, features, and capabilities to deliver scalable, elastic, and performance-driven data solutions.
· Experienced in connecting to and manipulating databases using Python, including SQL databases (e.g., MySQL, PostgreSQL) and NoSQL databases (e.g., MongoDB).
· Optimized SQL queries and data warehouse performance within Snowflake by analysing query execution plans, and implementing indexing and partitioning strategies.
· Developed complex SQL queries, and reports according to the customer requirements on Snowflake. and Used Data Integrator to load data from MS Access, Excel, CSV files to MS SQL Server.
· Extracted data from SQL Server database tables and Oracle database tables into flat data files and Excel sheet and Used SQL Loader and SQL Developer to load data from flat data files and excel sheet into Oracle database.

Environment: 
Power BI, SQL, SSIS, Talend, Excel, Agile, JIRA, Snowflake, SAS, Alteryx, Google Cloud Platform (GCP), Azure Data Factory, Collibra, V-Lookup, Looker, Data Dictionary, Metadata management, Data Discovery, Data Quality, Data Profiling, Data Governance, Data Validation, Business Analysis, Data Steward.

Envision Health, Dallas, TX-                                                                                       Jul 2018 to April 2021                                                            Role: SQL/Data Analyst
· Created data dictionary, Data mapping for ETL and application support, DFD, ERD, mapping documents, metadata, DDL and DML as required.
· Create and maintain product backlog items, bugs, features, etc. in JIRA and TFS / Azure DevOps for story tracking and documentation.
· Prepared user stories documentation in JIRA for Agile projects, documented requirements for the development and data migration epic to convert customer data to oracle instance with upgrades.
· Conducted and automated the ETL operations to Extract data from multiple data sources, transform inconsistent and missing data to consistent and reliable data and finally load it into the Multi-dimensional data warehouse.
· Lead the go-live implementation plan from the business side for digital banking initiatives and partner with other management leads in IT to align organizational readiness plans with delivery plans.
· Documenting the Data quality scores in Collibra using integrations with Informatica Data Quality.
· Performed data analysis and data profiling using complex SQL on various source systems including Oracle and Teradata.
· Developed statistical models to forecast risk and predict potential claims, improving accuracy in underwriting decisions.
· Developed and maintained healthcare dashboards using Power BI/Tableau to track key performance indicators (KPIs), such as patient satisfaction, hospital readmissions, and care quality metrics.
· Collaborated with cross-functional healthcare teams to ensure data accuracy and integrity in patient records, clinical workflows, and compliance reporting.
· Conducted predictive analytics to forecast patient admissions, optimize resource allocation, and improve operational efficiency across healthcare facilities.
· Conducted comprehensive risk assessments by evaluating historical data and current market trends to support strategic decision-making in organisation policies.
· Utilized tools like Tableau, Power BI, and Excel to present complex data in an accessible and actionable format.
· Implemented Power Automate and workflows to monitor data quality, track changes, and notify stakeholders of important updates or deviations.
· Scheduled Power Automate flows to run on a recurring basis, automating batch processing tasks such as data imports, exports, and report generation.
· Integrated Power Automate with Power BI to automate data refreshes, report distribution, and dashboard updates.
· Skilled in creating comprehensive documentation for data models, including data dictionaries, naming conventions, and data model metadata.
· Orchestrated data workflows between Power Automate and other analytics tools such as Tableau, Qlik, or Google Data Studio to streamline data analysis and visualization processes.
· Prepared business glossary and metadata with Confidential for all deposit related CDE's.
· Used advanced Excel to work on large datasets by developing formulas, creating Pivot tables, V-lookup and H-lookup formula development, regression analysis.
· Migrated data from AWS S3 bucket to Snowflake by using tools like Storage Integration, Stage and Snowpipe.
to ensure data validation, before loading based on the business need using SSIS.
· Experience in Designing and deploying AWS solutions using EC2, S3, RDS, EBS, Elastic Load Balancer, and Auto scaling groups. 
· By the development and deployment of AWS Lambda functions, worked on ETL migration services to generate a serverless data pipeline that can be written in Glue Catalog to be able to be queried from Athena.
· Created scripts to read CSV, and parquet files from S3 buckets in Python and loaded them into AWS S3 and DynamoDB.
· Worked on distributed frameworks such as Apache Spark and Presto in Amazon EMR and Redshift to interact with data in other AWS data stores such as S3 and DynamoDB.
· Developed and maintained interactive data visualizations and dashboards using Tableau, enabling business stakeholders to easily understand and analyze complex data.
· Working experience on interactive dashboard and Reports in Tableau for monitoring the operation performance on a day-to-day basis.
· Experience in creating Data Governance Policies, Business Glossary, Data Dictionary, Reference Data, Metadata, Data Lineage, and Data Quality Rules.
· Use SQL to query into databases and analyze data. 
· Worked on Snowflake cloud database for Data Analysis and used ETL tools like Informatica and Visualization tools like Tableau to Clean, Prep , analyze and present data.
· Extract, transform, and load data from source systems to Azure Storage services using a combination of Azure Data Factory, T-SQL, Spark SQL, and U-SQL of Azure Data Lake Analytics
· Created SQL queries for Extracting, Transforming, and Loading (ETL) mapping using PostgreSQL, Oracle, and SQL Server.
· Proficiency in multiple databases like MongoDB, Cassandra, MySQL, ORACLE, and MS SQL Server
· Designed logical model with all relationships for database; forward engineered it to SQL Server with Erwin, SQL Server, Visual Studios, PowerBi, Tableau, and SharePoint.
· Created data stories, reports and visualizations using Tableau and Power BI
· Managed full SDLC processes involving requirements management, workflow analysis, source data analysis, data mapping, metadata management, data quality, testing strategy and maintenance of the model.
· Created business scenarios and insights that are meaningful and which impact on critical customer facing issues and help navigate process improvements/decision
· Extracting data through SQL query and business intelligence solutions, analyzing and interpreting
· Designed and implemented ETL processes based in SQL, T-SQL, stored procedures, triggers, views, tables, user defined functions and security using SQL SERVER 2012, SQL Server Integration Service (SSIS).

Environment: 
SQL, Tableau, Data Quality, Python, ETL, ELT, Power BI, sharepoint, Oracle, Data Profiling, Data modelling, Data Integration, SSIS, Excel, Data validation, Stored Procedures.

